Brendon Olsen

843 E Fairway Dr

Bountiful, UT 84010            

(801) 835-6069

Brendon.olsen@us.usana.com
________________________________________________________________________

Abilities

-8 years in the customer service field
-Proficient in the use of Windows systems
-Highly productive in the use of Office 2000 Professional

-Self starter with a can do attitude 

Employment History

2008 - Present
    USANA Health Science, Salt Lake City, UT


Distributor Services Representative III

Managed and am responsible for Corporate Facility Tours


Responded to clients’ issues in a proper manner that maintained a positive outlook on the company
Handled customers both face to face and over the phone in various situations
 2007-2007 ACS Salt Lake City, UT Customer Service Rep. for Verizon Wireless 

Worked with Customers to help solve technical issues 
Rebuilt the Customers trust with Verizon

2007-2007 R.G.I.S. Salt Lake City, UT Auditor 

Audited companies with 10 key calculator 
Close contact with company representatives
Self-in-charge and motivated 

2006-2007 Convergys Salt Lake City, UT Customer Service Representative 

Helped customers with technical problems. 
Represented DirecTv with the treatment of their customers. 
Have knowledge of navigation through computer systems


Education
2011-Current Salt Lake Community College

Salt Lake City, UT

2006-2007 University of Utah


Salt Lake City, UT
2002-2005 Bountiful High School

 
Bountiful, UT
Awards Eagle Scout- Boy Scouts of America; Graduated with Citizenship Honors; Graduated with a high school degree in Culinary Arts.

